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DETAILED ACTION 

Specification 

1 . The specification has not been checked to the extent necessary to determine the 
presence of all possible minor errors. Applicant's cooperation is requested in correcting 
any errors of which applicant may become aware in the specification. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-84 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Superpages (a collection of prior art cited in PTO-892, Items U1-X7). See MPEP 
§2131.01. 

Superpages teaches all the limitations of Claims 1-84. For example, Superpages 
discloses providing a Web site accessible by a customer and receiving a request from 
the customer at the Web site to place the order for the listing of a business in a 
business directory (see at least U1 pp. 1-2, V3 pp. 1-2, and U6 p.1; Please note: V3 and 
U6 show that these features are inherent in U1 . Please note that throughout this Non- 
Final Office Action, Items W1-X7, when cited, are used to show the inherency of each 
element in Items U1 and V1. Items U1 and V1 are versions of the same homepage 
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differing only in the date on which they were recorded. Items W1-X7 are more detailed 
sub pages accessible through the homepage. V1 is a more complete copy of the 
homepage, and its early date shows that the functional elements detailed in items W1- 
X7 were present as of June 28, 2001 , however, because not all of the webpages shown 
as items W1-X7 are dated prior to June 28, 2001 , Item U1 is being used to show the 
total state of the enabled business directory website at least as early as its date, July 
20, 2002, the latest date of all the reference materials listed on the form PTO-892 
included herewith). Superpages further discloses: 

• the business directory is a classified business directory (see at least U1 pp.1- 
2, V1 pp.1-2, W1 p.1, and X5 pp.1-2). 

• displaying to the customer at the Web site a solicitation to enhance the listing 
with at least one optional listing enhancement, wherein the at least one 
optional listing enhancement can be purchased with an associated fee (see at 
least U1 pp.1-2, V2 pp.1-2, W2 pp.1-2, X2 pp.1-2, U3 p.1, W3 pp.1-4, U4 
pp.1-2, W4 pp.1-2); receiving listing information from the customer at the 
Web site, wherein the listing information includes basic business information 
(see at least U1 pp.1-2, W3 p.1-4, X3 p.1). 

• displaying at the Web site a list of available optional listing enhancements and 
receiving from the customer at the Web site a selection of at least one 
optional listing enhancement from the list of available optional listing 
enhancements (see at least U1 pp.1-2, V2 pp.1-2, W2 pp.1-2, X2 pp.1-2, U3 
p.1, W3 pp.1-4, U4 pp.1-2, W4 pp.1-2). 
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• receiving listing information from the customer at the Web site, the listing 
information including at least one of business market information, business 
category information and optional listing enhancement information relating to 
the placement and/or appearance of the listing in the business directory: 
basic business information including a business name, a business address, 
and a business telephone number, business market information including a 
region or market in which the customer wishes the business listing to appear, 
business category information including at least one business category under 
which the customer wishes to list the business in the business directory, also 
providing for at least two categories under which the customer wishes to list 
the business in the business directory; displaying at the Web site a list of 
available business categories and subcategories and receiving from the 
customer at the Web site a selection of a business category and subcategory 
from the list of available business categories and subcategories (see at least 
U1 pp.1-2, X1 p. 1-2, U2 pp.1-2, V2 pp.1-2, W2 pp.1-2,X2 pp.1-2, X3 p.1, U3 
p.1, W3 pp.1-4, U4 pp.1-2, W4 pp.1-2, X4 pp.1-2, V5 pp.1-6, W6 p.1). 

• receiving listing information from the customer at the Web site, the listing 
information including at least one of business market information, business 
category information and optional listing enhancement information relating to 
the placement and/or appearance of the listing in the business directory: 
including optional listing enhancement information that includes graphical 
and/or textual indicia the customer wishes to appear on the listing in the 
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business directory, the graphical and/or textual indicia including at least one 
of a customer Web site link, a customer email link, enhanced text, listing 
highlighting, and a link to a supplemental listing, including a link to an 
enhanced listing, further including receiving supplemental information from 
the customer at the Web site that the customer wishes to be displayed when 
the link to the supplemental listing is accessed by a directory user; and also 
including receiving enhanced text information from the customer at the Web 
site that the customer wishes to appear on the listing in the business 
directory (see at least U1 pp.1-2, U2 pp.1-2, V2 pp.1-2, W2 pp.1-2, X2 pp.1-2, 
U3 p.1, W3 pp. 1-4, X3 p.1, X4 pp.1-2, V5 pp. 1-6). 

• receiving billing information from the customer at the Web site (see at least 
U1 pp.1-2, V3 pp. 1-2). 

• generating a price guote for the business listing ordered by the customer and 
displaying the price quote to the customer at the Web site; calculating the 
price quote based on features requested by the customer to be included in 
the business listing (see at least U1 pp.1-2, U2 pp.1-2, V2 pp.1-2, U3 p.1, W4 
p.1-2). 

• displaying a statement of terms and conditions to the customer at the Web 
site and receiving confirmation of acceptance of the terms and conditions 
from the customer at the Web site (see at least U1 pp.1-2, V5 pp. 1-6, W5 
pp.1-6, X6 pp.1-4, U7 pp.1-6, W7 pp.1-3). 
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• generating an order confirmation and displaying it to the customer at the Web 
site (see at least U1 pp. 1-2, X3 p.1 , Please note: it is an inherent aspect of 
the "Buy Ads Online" option and the option to see how the listing appears that 
the order confirmation would then be displayed to the customer, at least in the 
form of showing the customer's listing). 

• the order serving to provide enhancements to an existing business listing in 
the business directory (see at least U1 pp. 1-2, W3 pp. 1-4, X3 p.1, V4 pp. 1-2, 
U6 p.1, V7p.1,X7 p.1). 

• business directory is an online business directory (see at least U1 pp. 1-2). 

• sending the customer an email including information regarding the order for 
the listing in the business directory (see at least U1 pp. 1-2, V3 pp. 1-2). 

Pertaining to system Claims 29-56 

Rejection of Claims 29-56 is based on the same rationale as noted above 
(Please note: the means for'accomplishing each step of the method, as disclosed in the 
Superpages reference noted above, is either disclosed or inherent in each specific 
section of the reference that discloses the step in the method. For example, the means 
for receiving a request from the customer at the Web site to place the order for the 
listing of the business in the business directory is disclosed in Superpages (see at least 
U1 pp. 1-2, V3 pp. 1-2, and U6 p.1) in the form of the webpages themselves, while the 
means for displaying to the customer at the Web site a solicitation to enhance the listing 
with at least one optional listing enhancement, wherein the at least one optional listing 
enhancement can be purchased with an associated fee is inherent in the webpages 
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disclosed in Superpages (see at least U1 pp.1-2, V2 pp.1-2, W2 pp.1-2, X2 pp.1-2, U3 
p 1 , W3 pp. 1-4, U4 pp.1-2, W4 pp.1-2) because they must be displayed to the customer 
in order to achieve their essential function. 
Pertaining to computer program product Claims 57-84 

Rejection of Claims 57-84 is based on the same rationale as noted above 
(Please note: the computer program product and computer readable storage medium 
having computer readable program code embodied in the medium configured to 
accomplish each step of the method, as disclosed in the Superpages reference noted 
above, is inherent in each specific section of the reference that discloses the step in the 
method. For example, the computer program product for receiving an order for a listing 
of a business in a business directory comprising a computer readable storage medium 
having computer readable program code embodied in the medium, the computer 
readable program code comprising computer readable program code configured to 
provide a Web site accessible by a customer, and computer readable program code 
configured to receive a request from the customer at the Web site to place the order for 
the listing of the business in the business directory is inherent in the webpages and 
method steps disclosed in Superpages (see at least U1 pp.1-2, V3 pp. 1-2, and U6 p.1) 
because without those elements the webpages could not exist. 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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• PTO 892 Item U8: The Real Yellow Pages ONLINE (June 20, 2001); 
web.archive.org/web/20010620114337/www.yp.bellsouth.com/yp/layout1.jhtm 
I, p.1. Shows categorized classified online business directory. Webpage has 
many graphical similarities to the present application. 

• PTO 892 Item V8: YellowPages.com (July 18, 2002); 
web.archive.org/web/20020718132446/www.yellowpages.com, p.1. Shows 
categorized classified online business directory. 

• PTO 892 Item W8: YellowPages.com (August 16, 2001); 
web.archive.org/web/2001 081 21 8501 5/http://info.yellowpages.com, p.1 . 
Shows categorized classified online business directory. 

• PTO 892 Item X8: AnyWho: Internet Directory Assistance (June 4, 2002); 
web.archive.org/web/20020604005403/http://www.anywho.com/yp.html, p. 1 . 
Shows categorized classified online business directory. 

• PTO 892 Item U9: BAPCO - Grow My Business with Advertising - Directory 
Advertising Works (November 8, 2001); 

web.archive.org/web/2001 1 1 08022437/bellsouth.com/bapco/growbusiness/yp 
_work..., p.1. Teaches the promotion of a categorized classified online 
business directory to potential clientele. 

• PTO 892 Item V9: BAPCO - Grow My Business with Advertising - Directory 
Advertising Works (October 30, 2001); 

web.archive.org/web/20011030075652/bellsouth.com/bapco/growbusiness/yp 
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_work..., p. 1. Teaches the promotion of a categorized classified online 
business directory to potential clientele. 
• PTO 892 Item W9: BellSouth, Welcome to BellSouth Advertising and 
Publishing (June 2, 2002); 

web.archive.org/web/20020602130048/http://www.bellsouth.com/bapco/index 
.html, p.1-2. Teaches the promotion of a categorized classified online 
business directory to potential clientele. Includes graphical representation of 
webpage with similarities to the present application. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Adam Levine whose telephone number is 571 .272.8122. 
The examiner can normally be reached on M-F, 8:30-5:00 Eastern. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wynn W. Coggins can be reached on 571.272.7159. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Adam Levine 
Patent Examiner 
July 19, 2005 




